
ALDBOROUGH SURGERY PATIENT PARTICIPATION GROUP 

Minutes of the Committee Meeting held at 6.00 pm on Tuesday March 10th, 2015  

at the Aldborough Surgery 

 

Present:  Dr Mark Fleming, Nita Good (Secretary), Danielle Grey (Clinical Operations Manager)      

Ann Mackenzie (Treasurer), Jim Spiller (Chair), Yvonne Tiffany 

Apologies:  Gill Wilton 

Minutes of last meeting and matters arising:  The minutes of the August 27, 2014 committee 

meeting were approved.  There were no matters arising. 

Management changes at the surgery since Dr Philip Wood retired:  Dr Mark Fleming reported that 

there have not been any major changes.  The new doctor, Catherine Lindley, is now covering five 

sessions a week compared to Philip’s eight sessions.  However, since Mark now has a longer surgery 

in the afternoon, the number of appointments available to patients has not changed drastically.   

Mark is optimistic that things will get better for GPs in the NHS  after a media campaign during which 

GPs were depicted as overpaid and underworked, probably because many decided to discontinue   

‘out of hours’ services.    After some tough years for GPs there appears to be a general recognition in 

the NHS that GPs are definitely needed in the NHS and that surgeries have an increasingly important 

role to play in healthcare. 

Collaboration with Paston Surgery:  this is proving to be successful.  Both practices have the same 

patient ethos and patient care approach and are sharing resources and best practice across both 

surgeries.  This saves duplication of work and reduces expenses which enable services to continue at 

the current level.  Matt Catley, the Paston-Aldborough Surgery Practice Manager, spends the 

mornings at Aldborough Surgery and the afternoons at Paston.    

Implications of the change in the GP contract regarding PPGs:  Jim Spiller wanted to discuss how the 

funding changes to the GP contract would affect the Aldborough PPG, since he had just paid £60.00 

for the Aldborough PPG website annual fee and wanted to know if the surgery would cover this.  

Although practices are still encouraged to have PPGs, they are no longer an enhanced service and 

therefore there is no direct financial benefit to a practice to maintain one.   Mark said that he would 

continue to support the PPG to the best of his ability but did not think that a separate Aldborough 

PPG website was a necessity since the PPG could use a section of the Aldborough Surgery website.   

It was agreed that the Aldborough Surgery PPG website would be merged with the surgery’s 

website. 

PPG email patient participants:  continuing along the lines of many previous discussions it was 

proposed that Danielle should send an email out to surgery patients inviting them to become part of 

what could become a virtual PPG.  These patients will then contact Jim or Nita using the email 

address aldborough.ppg@nhs.net  and an email list of contacts will be established.    Danielle 

mentioned that there are about 200 patients from the surgery who have expressed an interest in 

receiving PPG news by email.  Danielle, Jim and Nita Good will try to set this up in the near future.   
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Data sharing and electronic records:   Summary Care Records are currently available to patients via 

their accounts on SystmOnline.  This lists the medications the patient is currently taking, along with 

any known allergies and previously adverse reactions to medication.  Mark thinks that eventually 

patients will have access to their entire medical record, but is not sure that this is wholly a good idea 

since it could lead to some patients experiencing undue anxiety about their current medical situation 

before it has been discussed with a physician.  

Ambulance Services and A & E:   Mark also mentioned that he had recently been involved in a triage 

for the ambulance service in which, after 999 had been called and patients have been clinically 

assessed, it was found that about 50% of them did not need to go to A & E and were redirected to 

the appropriate hospital department, GP or other medical service.  

General Practice Assessment Questionnaire (GPAQ) 2014/15:  the latest results continue in the 

positive vein of previous years’ GPAQs with 94% of patients saying they would recommend the 

surgery to family and friends.  In general all the clinical staff received high praise, and many patients 

appeared to be very happy with the care they receive from the practice.  There were some minor 

quibbles about the booking of appointments and on a less positive note it would seem that the 

electronic age has by-passed many patients of the Aldborough Surgery.  Of the respondents only 

13.8% were aware of or used SystmOnline for booking appointments and requesting prescriptions.  

54% were aware of the Aldborough Surgery website.  This is an area where the PPG could help 

patients become aware of the electronic and IT possibilities that might facilitate their 

communication with the surgery. 

Health checks:  Mark mentioned that since health checks can now be accomplished in one 

appointment, owing to a new device that gives instant blood test results, the surgery is encouraging 

more patients to take advantage of this service.  It is seen as especially important to target men who 

are often at high risk and do not visit the surgery very often.   There was a discussion as to the best 

way to inform  patients about what was available at the surgery by using vehicles such as ’Keeping in 

Touch’, the Aldborough Surgery website, and the Surgery and a PPG newsletters.   Ann Mackenzie 

suggested liaising with local schools so that children are more aware of the role of the medical 

profession in their lives.  She suggested that the school newsletter could be used by the surgery to 

communicate relevant medical information to the wider community, many of whom do not attend 

the surgery on a regular basis. 

Action points:  Promote SystmOnline, sort out the PPG email list and migrate the contents of the 

current Aldborough PPG website to the surgery one. 

AGM -   date and topic:  It was agreed that we did need to have an AGM in May.  It was also agreed 

that we needed to find a topic or a speaker who would ‘bring in the crowds’.  Jim suggested that the 

committee should meet again as soon as possible to discuss how they now see the future of the PPG 

and if they wish to continue being involved.  

Next meeting:  St. Anne’s Cottage on Wednesday April 8th, 2015 at 2.00 p.m. 


